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To assist in providing a safe, positive and supportive environment for all stakeholders at Miles State School, it 
is important that we have timely, open and transparent communication to assist and address any queries or 

concerns that may arise throughout the year. We encourage all parent/carers to take an active role in 
communicating with Miles SS staff. To assist this process, the following Communication Flowchart is provided 

along with the Parent & Community Code of Conduct to support every child. 

If you have a question or concern and it relates to your excursion fees or finances please contact our 
Business Manager Claire Goodchild – 4628 0333 

 

Student Wellbeing and Engagement and Curriculum: Teaching and Learning 

 

If your child is absent from school email – admin@milesss.eq.edu.au or phone 4628 0333 

Parent/Carer Communication Flowchart 

 
 
 
 
 

 
If you have a question or concern and it relates to student achievement, wellbeing, absenteeism or 

behaviour your first point of call should always be your child’s Class Teacher.  You can contact the class 
teacher via email; or by calling the school directly.  If the Class Teacher is unavailable, they will contact you 

within a 24-hour time period. 

Class Teachers – 

Prep T Ms Sandy Taylor Yr 3/4D Mrs Zainab Diamond 
Prep/1B Mrs Erin Barkle Yr 3/4G Ms Stevie Gyemore  

                                       Yr 1/2O Miss Maddi O’Mara Yr 5/6A Mrs Jan-Maree Hall 
                                       Yr 2/3S     Mrs Jo Slater            Yr 5/6B     Mrs Annie Witheyman 

 

After contacting the Class Teacher if the 
concern/issue is unresolved and it relates to student 
well-being, absenteeism or behaviour please 
contact – 
 

HOD – Student Engagement –  
                     Mrs Pauline Law 
 

• Wellbeing 
• Behaviour 
• Attendance 

 
Guidance Officer – Mrs Anne Cardillo  
                                  
You can contact via email or call the school directly.  If 
the Engagement Officer is unavailable they will 
contact you within a 24-hour time period. 

 
 

 
After contacting the Class Teacher if the 
concern/issue is unresolved and it relates to your 
student’s learning and the curriculum, please 
contact – 
 
HOD – Student Engagement –  
                     Mrs Pauline Law 
 
HOSES – Support provisions, Differentiation –  
 Mrs Penny Donaldson 
 
You can contact via email or call the school directly.  
If the HOD or HOSES is unavailable they will contact 
you within a 24-hour time period. 

 

If the question or concern is still unresolved and all of the relevant personnel have been contacted, please direct your 
enquiry to: 

Principal – Mrs Gwendolyn Irvine 

Via email or by calling the school directly.  If the Principal is unavailable, you will be contacted within a 24-hour time 
period. 
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